BAO HIEM XA HOI VIET NAM Mdu 2
BAO HIEM XA HQI TINH PAK LAK

PHIEU KHAO SAT MU'C PQ HAI LONG CUA CA NHAN, TO CHUC
POl VOI SU PHUC VU CUA BHXH TINH PAK LAK

Pé nang cao hon nita chat lwong phuc vu cua doi ngii cong chuc, vién chic Bao
hiém x& hoi (BHXH) tinh Pak Lik nham dap tng tét nhat yéu cau vé chat lwong phuc vu
cua cong dan, to chire, BHXH tinh kinh mong Ong/ba vui 16ng danh thoi gian cho y kién
d6i voi mot sé noi dung dé xuat dudi day.

Véi cac cAu hoi da cho trudc cac v tra 1i, ddng ¥ v6i v nao Ong/ba danh dau (X)
vao 6 vudng; vai cau hoi khac Ong/ba tra 1oi theo nodi dung cau hoi. Céc thong tin s&
dugc tong hop chung (Ong/ba cé thé ky hogc khdng can ky tén vao phiéu). Cac noi dung
khao sat dudi day chi ding cho viéc danh gia mtc do hai 1ong cia quy vi khi dén giao
dich tai co quan BHXH tinh Pk Lik.

* * *
1. Ong/ba vui long cho biét mat sé thong tin c& nhan:
Ong/ba la: [] Nam [] Nir

D0 tudi cuia ong/ba: ............. tuoi.

1. Ong/ba cé thwong xuyén dén co quan BHXH dé giao dich thii tuc hanh chinh vé
BHXH, bdo hiém y té (BHYT), bdo hiém thét nghigp (BHTN) khong?
[ ] Thuong xuyén [] Bén lan dau

I11. Ong/ba vui 1ong cho biét dng/ba dén giao dich thsi tuc hanh chinh nao tai BHXH
tinh Dak Lak?

[] Thu BHXH, BHYT va BHTN ["] Chi tra cac ché do BHXH
[] Cép s6 BHXH, thé BHYT [ ] Thuc hién chinh sach BHYT

[] Giai quyét huong cac ché ¢6 BHXH [] Giao dich ho so dién tu

IV. Ong/ba vui 10ng cho biét hé se ciia dng/ba cé di diéu kién dé thuc hién giao dich
tha tuc hanh chinh khdng?

L1 D [ Khéng du

V. | Mike dg hai 1ong ciia 6ng/ba véi cac yéu té cia thi tuc hanh chinh

[] Rat khéng hai long
[ ] Khong hai long

Muc do hai 1ong cua dng/ba vé tiép can
' J J PN = pinh thieong

1 | théng tin dbi véi thu tuc hanh chinh trong

[inh vuc BHXH, BHYT, BHTN [] Hai long
[] Rat hai long




[] Rat khéng hai long
Muc d6 hai long cua 6ng/ba vé diéu kién | [ ] Khdng hai long
2 | co sé vt chat tiép dén va phuc vu tai co | [ ] Binh thuong
quan BHXH [] Hai long
[ ] Rat hai long
Mtc d6 hai long cua dng/ba dbi véi céc L] RatAkhon\g. hfa' long
. A A e + . | [] Khong hai long
3 |9 dinh, yéu cau, dieu kién, thqnh phan [ Binh thiréng
hé so cua thai tuc hanh chinh vé BHXH, [ Hai long
BHYT, BHTN [] Rt hai long
[ Rdt khong hai long
Mtc do hai long cua 6ng/ba vé thdi dg | [] Khdng hai long
4 | phuc vu cia cong chac, vién chac tai co | [ ]| Binh thuong
quan BHXH [ ] Hai long
[] Rat hai long
[] Rat khéng hai long
Muc do hai long cua 6ng/ba vé két qud | [] Khdng hai long
5 | gigi quyét tha tuc hanh chinh trong linh | [ ] Binh thuong
vuc bao BHXH, BHYT, BHTN [ ] Hai long
[] Rat hai long
[] Rat khéng hai long
Mt do hai long cua 6ng/ba vé viéc tiép | [] Khdng hai long
6 | nhgn phdn anh, kién nghj va xi ly théng | [ ] Binh thirong
tin phan hai [] Hai long
[] Rat hai long
[] Rat khéng hai long
Miee dé hai 1ong ciia 6ng/ba déi véi toan | [ ] Khdng hai long
VI. | bé qua trinh thuc hién tha tuc hanh | [ ] Binh thuong
chinh tai co quan BHXH [ ] Hai long
[] Rat hai long

VII. Néu c6 nhing ngi dung nhén xét, danh gia khac béi viéc chwa hai long vé thii tuc
hanh chinh va sw phuc vu hodgc c6 thém nhitng gép ¥, dé xudt khdc, Kinh dé nghi
éng/ba cho y kién:

Tran trong cam on Quy 6ng/ ba.
(Ky tén hogac khéng can ky tén)

* Sau khi hoan thanh trd loi phiéu khdo sat, 6ng/ba vui 1ong bé phiéu vio hom thw gép ¥ ciia co quan.
Xin cdm on!



